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The pandemic cast a dark shadow over the whole of 2020. The unseen virus had the 
whole visible world in its grip, calling a halt to all its normal hustle and bustle. But as 
deadly as the virus was, it had to end with us, both literally and figuratively. Health 
workers stepped out risking their lives to tend to the millions affected by this disease, 
sanitization and social distancing were mandated, while scientists toiled to manufacture 
vaccines that could effectively counteract it. I was reminded of the insightful quote of 
Ralph Waldo Emerson:“What lies behind us and what lies before us, are tiny matters 
compared to what lies within us”. There is much in the human spirit that rises up to 
meet any challenge thrown at us.

Without doubt, the pandemic created a crisis for NDWM and its ongoing activities. The 
nation-wide lockdowns snatched away the livelihoods of millions of informal workers all 
over the country. Domestic workers were among the worst hit as they were confined to 
their homes and locked out of their workplaces. Domestic workers who had worked for 
years with employers, were not welcome in those houses as they were considered to be 
carriers of infection, as they lived in hutments.

Without any prospect of jobs and salaries and only meagre savings to fall back on, most 
domestic workers especially the elderly and those with small children faced starvation and 
eviction from their homes, being unable to pay rents. NDWM had to swing into action 
to ward off this new emergency. With the help of generous contributions of benefactors 
from India and abroad, NDWM supplied life-saving dry rations and sanitizing materials 
to needy workers and their families, especially those in remote areas not having ration 
cards. Hundreds of volunteers observing basic safety precautions and braving the risk 
of infection were the real heroes during this crisis. Worker leaders also participated in 
distributing relief material from Government and private agencies.

Prior to the pandemic, NDWM had initiated economic empowerment programmes 
for domestic workers, in the form of workers’ cooperatives and supplemental income 
generation programs. New Cooperatives have now been initiated, while others continue 
to function successfully. The income generation programmes have been a life saver for 
workers’ families during this pandemic lockdown. With the help of seed capital, they 
have been able to start small ventures like selling vegetables, snacks, readymade clothes, 
masks and sanitisers. Currently nearly 2000 workers and their families have benefitted 
greatly from this scheme.

Editorial

Silver linings amid a dark pandemic

3NDWM - Annual Report 2020



The pandemic brought into sharp focus the economic disparities that were existing prior 
to the lockdown. With no legislation and enforcement machinery to ensure minimum 
wages among unorganized labour and the absence of a safety net in the form of social 
security, domestic workers almost had the ground cut off from beneath their feet. But the 
courage, creativity and solidarity among the workers saw them through this dark period. 
Domestic workers readily picked up new skills like participating in Zoom meetings for 
skill training and awareness programmes. Leaders kept in touch with members who were 
prone to depression or victims of domestic violence. The advocacy groups also contacted 
MLAs and MPs personally and online to garner their support to tackle the large-scale 
unemployment and help with relief and social security measures. Child Rights Movement 
groups showed their leadership and civic sense in taking up projects to improve their 
surroundings. 

The pandemic has forced everyone in society to change tracks to build a more cooperative 
and inclusive society. There is a renewed sense of generosity and caring for those in need. 
These changes could be the silver linings on the dark cloud of the pandemic.

Above all, we learnt that ‘it is better to light a candle than to curse the darkness’. It is in 
our power to light the way forward with renewed hope and determination.

- Francis Fernandes
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Message from the Founder 

Dear Domestic Workers, Leaders, Coordinators, National 
Team, Sympathisers, Supporters, Friends to me and to all of 
us, NDWM as well as CRM have shown stronger than ever 
before; ”Yes WE can“. In the crisis of the covid pandemic, 
we all live day after day, in the same storm but we are NOT 
in the same boat;

•	 some people are in luxury boats, safe and glorious,

•	 others travel in private boats with all needed security ,

•	 many of us move in passengers boat with basic security 

•	 most of us DWers  in small rubber boats exposed to the infection and struggle for food 
and water, 

•	 but most sadly, many of our co workers and  friends are still waiting for any boat 
without shelter, food or work. And just there and now NDWM as well as CRM have 
shown themselves in all regions as “life vests” to support, to save, to give and save life  

Congratulations for all the initiatives, commitments, care, and solidarity to; Sr. Christy 
and The National Team, to each and all of you, to our supporters who believed and 
trusted you, to those who encouraged and supported you, to all of us for the SOLIDARTY 
we lived and live. So we are a real silver lining amid a dark pandemic.

We did not lock ourselves in helplessness but took initiatives to help and support each 
other. As by wonder, international support came and made it possible. Solidarity proved 
once again stronger than the storm, it became a chain where every link is indispensable 
and saves lives while giving hope for future.

The beauty in the storm is that we trust one another even more, that our faith in the 
beauty of each person gave a push to take risks. The way you worked together even 
impressed government and highly established institutions and that brought recognition 
and prizes which you deserved. Congrats to each of you.

As I mentioned it already before and believe still more in it, “a wonderful power”leads our 
movement and in the storm we see the face of the Light that leads us. “As - Hammarskjold 
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D said; “The spool is given in our hands. Someone has ordered the threads and by letting 
the spool go through the pattern becomes clear to us“. 

I experience that we keep to our saying that supported us already for many years;

“We do not give in 

We do not give up 

We do not grow tired” 

and when we do that we experience beautiful, happy and peaceful days.

Keep courage, it will come alright and we are part of building a new world in a new year.

- Jeanne Devos

As a Movement we commit ourselves 
to promote and ensure participation of 
domestic workers in their struggle for rights 
and justice. We empower domestic workers 
to fight against all forms of injustice and 
discrimination.

Mission

To create a just society for all women in 
domestic work, where they are treated with 
dignity and justice, their rights are upheld, 
they are recognized for the contribution they 
make towards the economy and development 
and their voices are heard and recognized. We 
also envision a society where child domestic 
work is abolished and all children enjoy 
mainstream education and full childhood.

Vision
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organizational impact During 2020

•	 With the unforeseen nation- wide lockdown, relief operations had to be launched on 
a war footing in all 16 states. This called for meticulous planning and implementation 
of funds transfers, liaison with suppliers, packaging, mapping of priority areas and 
beneficiaries, transportation and distribution of food and relief materials. We were 
able to provide help to 1850 domestic workers and family members. Leaders also 
participated in relief activities of Government and private agencies.

•	 After the initial four months of complete lockdown, some workers mostly below 
the age of 40 years were able to rejoin, but having to work in fewer houses. The 
hardest hit were elderly workers above 60 years. Emphasis was placed on securing 
social security benefits for this group. Overall, 5049 domestic workers benefitted from 
several schemes, and the number of registrations to Social security Boards increased 
to 9430, even as the process involved several delays due to restricted working of 
Government offices.

•	 Facing the grim prospect of prolonged unemployment, many domestic workers had 
to search for alternate means of livelihood to tide over the period of the pandemic. 
NDWM organized skill trainings for 5657 workers to learn a variety of new marketable 
skills. 1850 domestic workers were also given seed capital to launch small businesses. 
Both theses projects have helped to ward off the vicious cycle of indebtedness, to 
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some extent. Workers’ cooperatives are also being initiated, with over 1559 workers 
being educated through awareness sessions. 

•	 The advocacy teams maintained their contacts with nearly 121 Government officials 
across states to lobby for relief, unemployment benefits and social security measures. 
These contacts were backed by campaigns public hearings and meetings at the grassroot 
level. 20200 posters and 7500 post cards and memoranda were submitted to the offices 
of Chief Ministers and Labour Ministry officials. A PIL and writ petition was also filed to 
get legal relief from courts.

•	 During the year, labour code legislations were passed, which adversely affected the 
domestic workers. Together with networked organizations NDWM drew the attention 
of the Government and the public through campaigns public hearings, meetings and 
media coverage on these issues.

•	 NDWM continued to champion the cause of children in vulnerable situations with the 
rescue and rehabilitation of 256 children and 109 children rescued through its collaboration 
with Childline Ranchi. Children in CRM groups were active in neighborhood improvement 
projects, utilizing their leadership skills and heightened sense of civic responsibility.

Effect of the Pandemic on the employment of 
domestic workers
As a healthcare measure to halt the spread of the infectious Corona virus, a nationwide 
lockdown was mandated from March 26, 2020. It caught everyone unprepared as it 
was imposed with very little advance intimation. This had a disastrous effect on domestic 
workers who were confined to their homes cut off from their sources of livelihood. 
Coupled with unemployment, workers and their families were also affected by the 
Corona virus with some fatalities. In Maharashtra, a survey was conducted on the impact 
of the lockdown on domestic worker’s life.  The findings revealed that 62% of domestic 
workers had lost their employment partly and 24% had lost their employment fully. 
Data from other states was equally dismal. 16000 domestic workers from NDWM’s 
reach had lost employment fully or partially. 
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our Response to CoViD-19 Crisis 

Relief work
Thanks to the volunteers who risked the 
threat of infection, NDWM was able to 
reach out and provide dry rations, masks, 
sanitisers and gloves to the most affected 
families. It was a much appreciated and 
even lifesaving gesture for many of our 
workers, especially those living in remote 
areas during the lockdown.

Kerala 800 
beneficiaries

Karnataka 530 
beneficiaries

Delhi 843 
beneficiaries

Nagaland 1275 
beneficiaries

Bihar 5000 
beneficiaries

UP 5000 
beneficiaries

Madhya 
Pradesh

2084 
beneficiaries

Manipur 828 
beneficiaries

Goa 600 
beneficiaries

Meghalaya 4330 
beneficiaries

Odisha 1300 
beneficiaries

Rajasthan 1000 
beneficiaries

Tamil Nadu 6000 
beneficiaries

Maharashtra 6200 
beneficiaries

Jharkhand

2610 
beneficiaries (Dry),

3480 
for (cooked food).

STaTe Relief work 
beneficiaries STaTe Relief work 

beneficiaries
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Income Generation Programmes
NDWM supported the domestic workers who lost the job due to lockdown financially 
to find alternative livelihood options to sustain their livelihood. With the help of seed 
capital provided by NDWM along with training on basic business skills, workers have been 
encouraged to start small ventures that bring in much needed supplemental income and also 
boost their self-reliance. Single head mothers and elderly domestic workers were especially 
prone to indebtedness as the income from domestic work is not sufficient to cater to all the 
needs of their families.

37 domestic workers were involved in  
Cake Making and Selling 

318 

domestic workers were supported for  
Stitching Masks, Gowns, Shawls  
and Selling

272 
received support for Selling Food  
Material, Rice Flour, etc.

72 persons were supported for Making LED 
Bulbs and Flower Pots

399 were involved in selling Vegetables, Fish, 
Flowers, etc.

261 persons received support to start Petty 
Shops

79 domestic workers were supported for 
Weaving, Embroidery

182 dws were supported for Selling Snacks 
items

40 domestic workers were Making and  
Selling Detergent, Candle, Soap

25  persons were Rearing Animals

20 Mushroom Farming

109 Selling Readymade Clothes

The activities domestic workers  
were involved; 
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Skill Training 
To improve their economic empowerment, NDWM conducted several skill training 
programmes to equip workers with additional capacity for earning their livelihood. These 
programmes were especially helpful during the pandemic, as they enabled workers deprived 
of their jobs to utilize their newly learnt skills to earn some income to keep their home fires 
burning

STaTe TyPe Of  PROGRaMMe wiTh TRaiNiNGS
NO. Of  

PaRTiciPaNTS

Kerala Fish Processing, making Fish Feed, Mashroom Cultivation, 
making Hand Wash 

383

Karnataka Preparation of Phenyl, LED Bulb making 123
Delhi Making Phenyl, Soaps, Candles 500
Nagaland Making of Detergent, Bags, Shoes, Dish Wash Liquid and 

Soaps, Weaving, Fast Food, Mask and Basket Making, 
Stitching Gowns and Shawls

550

Bihar Herbal Oil for Joint Pain and Skin Ailments,  
Cooking and making Snacks

329

UP Cooking, Housekeeping 490
Madhya Pradesh Making Surf, Phenyl, and Liquid for dish washing 292
Manipur Making detergent – Surf Excel and Dish Wash Liquid 137
Goa Making of Face Masks and Sanitisers. 738
Meghalaya Cooking, Food Processing, Mask making, Pot making 165
Odisha Cooking, making Masks and Sanitisers 126
Rajasthan Stitching Baby Clothes, Napkins, making Cloth and  

Paper Poly Bags 
500

Tamil Nadu Multi Cuisine Cooking, Housekeeping 200
Maharashtra Cotton Bags, making Chocolates and Cooking, making of  

Bamboo Tokri (Wooden Baskets)
1488

Jharkhand Cooking Vegetarian items 126
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Beneficiaries speak

I am Malawati from Naga 
Gaon I stay alone, I did 
not know when I would 
get ration during the 
lockdown. One morning 
when I saw the NDWM 
staff bringing me some dry 
ration. I had no words to 
express because I had not 
lit fire in my kitchen for two 
days. How grateful I am to 
you and the movement 
for thinking about me and 
providing me food. I am so 
happy to be the part of the 
movement which always 
thinks of me and comes 
in search of me to render 
help”.

“I am Monika Singh, a domestic 
worker from Tigdi in Delhi. I 
had been working in a NGO, 
but lost my job and became a 
domestic worker. My husband 
irons clothes but could not 
earn enough income to sustain 
the family and the education 
of the children. After losing 
my job during the lockdown, I 
approached NDWM for support. 
I was given a loan of Rs 5000 and 
started a small cosmetics shop on 
Tigdi main road and was able to 
do well.  Now I am also thinking 
of starting a vegetable shop 
near the cosmetic shop.  I thank 
this organization which allowed 
me to think differently and start 
something new to improve my 
economic status”

I am Kabutari Devi aged 36, a domestic worker from the Bhawar 
Pokhar area of Patna. I have been part of the National Domestic 
Workers’ Movement from 2009. I have four children and my 
husband is a daily wage labourer who does not support the family. 
The movement staff came in contact with me and encouraged 
me to educate my children. With their support I admitted my 
two children in the school and later the other two. Today I am 
extremely happy that my child, Anjali Kumari has completed her 
+2 in a reputed school in Patna and my other children are in class 
8th,5th and 3rd. This is the first time in our locality that a girl child 
has completed her higher secondary studies and she has dreams 
to become a teacher. I am extremely grateful to NDWM who 
stood with my family along with 95 domestic workers families in 
my locality during the lock down due to Covid-19.
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Training Programmes 

I am Savita Devi a domestic worker live in Chittupure, Varanasi. I am working as a
domestic worker for last 12 years. Before I did not know anything about my work. 
I was thinking that I am alone working in others house as a domestic worker. But 
when I joined NDWM. I attended meetings and trainings. Through NDWM I met 
many other domestic workers. I shared with others about myself and about my 
work. I felt strengthened. During the lock down time NDWM supported me with 
rice, ata, oil, onion, potato, salt  ect. Again now NDWM has supported me for 
self-employment.  I am very grateful to NDWM

During the first quarter, many training pro-
grams were conducted prior to the lockdown. 
During the pandemic, we couldn’t carry out 
any activities in the area. Online Zoom ses-
sions and meetings with safety protocols were 
conducted to spread awareness on COVID 19 
and safety precautions to be observed at home 
and at employers’ residences. We had covered 
16062 domestic workers through awareness 
drive. When the unlock phase began, regu-
lar programmes were organized to empower 
workers with essential knowledge. Highlights 
of the trainings and the domestic workers we 
reached out through training programmes; 
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Advocacy and Campaigns 

Domestic workers in India have been excluded from the purview of legislations to protect 
their rights. This neglect is all the more distressing as organized labour and many sectors 
of unorganized labour have the benefit of various laws, which are justiciable in courts of 
law. The few piecemeal attempts at inclusion of domestic workers in State and Central Acts 
has been largely due to the concerted efforts of NDWM and like-minded organizations to 
highlight the plight of domestic workers.   

Despite the pandemic, Lobbying and Advocacy teams contacted with 21 MLAs, 42 MPs 
and 21 Labour Ministry and 37 Government officials, to discuss issues like fixation and 
enforcement of minimum wages, formation of new special Welfare Boards for domestic 
workers and registration of workers in current Welfare Boards and welfare measures in 
different states. In this regard, several Public Interest legislations have been filed by the 
National Domestic Workers’ Movement.

During the year, domestic workers conducted various campaigns to draw the attention 
of the Central and State Government authorities and bureaucracy to their long- standing 
issues.

Some of the highlights were:

•	 Online and in person Press Conferences were held in Madhya Pradesh, Odisha, Bihar, 
Meghalaya and Maharashtra attended by 71Press representatives and receiving 
coverage in press and TV.
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The work done by Domes-
tic Workers Movement is 
really commendable. The 
department is ready to 
support with the activities 
rendered by the organiza-
tion to sensitize the public 
with regard to the rights of 
domestic workers”. 
 
Shri R. W. Wahlang, 
Deputy Labour 
Commissioner, 
East Khasi Hills

“I appreciate the dedication of the Organization in bring-
ing about positive change in the lives of domestic Workers. 
I really appreciate the people who work with the Organi-
zation day and night and trying to provide rights, justice 
and empowerment. The Organization staff helped us in 
dealing with the Domestic workers”.       
Mr. Pranab Patra, DLO, Rourkela

I, Martha Golmei from Manipur, have employed Pooja 
Das as a domestic worker in my house for many years. I 
am very satisfied with her kitchen work. I am a teacher 
by profession. I go to work around 9:30 and come home 
at 4:30 pm. I engaged Pooja in cleaning and sometimes 
making tea. She comes to work in my house from 6.30 to 
9.30 am in the morning. I have known her for years since 
she is staying close to the locality where I live. I have con-
fidence and trust in her work in my home. I am relying on 
her for work which I cannot do all by myself. 

•	 4 Public Hearings and 11 Public meetings were organised in Uttar Pradesh and Bihar 
and other states. 

•	 7500 Post Cards were posted to Chief Ministers and Labour Ministry. 

•	 20,200 Posters and pamphlets distributed across India to raise awareness  

•	 A writ Petition was filed in the High court in Mumbai wherein the court gave order for 
formation of a tripartite board to look into the demands for Covid 19 relief measures 

•	 A Public Interest Litigation was also filed in High Court of Madhya Pradesh to provide 
ration to non-ration card holders. The Court asked the petitioner to submit the list to 
District Collector, for further action. 

stakeholders speak ….
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I know your organization and movement 
for more than a decade and your work for 
domestic workers is in holistic perspective.
It covers both domestic workers and 
their families. I admire your dedication 
towards children, in educating them and 
helping them to know their rights, and 
helping the domestic workers know their 
rights, awareness on minimum wage and 
working hours, and helping them to stand 
independently in their life by your support 
of seed money. I saw people who show 
gradual development from your work and 
how their families developed financially 
and gained respect in society. My best 
wishes for your continued efforts to uplift 
all the families of domestic workers who 
are marginalised in society. Govindhan, 
President of InaiyumKaigal, C 

My name is Rajeev Singh. I am from  
Khojwa, Varanasi. I am a shopkeeper. 
For last five years Renu Devi is working 
as domestic worker. She is cooking and 
cleaning the house. She told me about the 
NDWM and its work. I was very happy 
hearing the work of NDWM. I support 
the demands of the domestic workers and 
I am hopeful that one day they will get 
their demands. I know all the domestic 
workers come from poor family. I wish 
that there may be financial improvement  
in the families  of these women. 
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securing social security Benefits

The goal of social security policies is to act as a safety net to enable persons exposed to 
financial risks due to unforeseen circumstances to maintain a decent standard of living with 
a life of dignity. Securing these benefits was critical for domestic workers who lost their 
livelihoods during the pandemic. As most offices were under lockdown, it was a difficult 
task to submit applications with documents, but staff members motivated workers to receive 
benefits from the Government schemes

In 2020, there was an increase in the registrations in the Domestic Welfare Boards established 
in Maharashtra, Kerala, Tamil Nadu and Jharkhand. Benefits received through Social Welfare 
and other Schemes

Number of  
Beneficiaries Type of Schemes

522 Megha Insurance/ RSBY

280 Old Age Pension/ NPS/ Madhu Babu

466 Aysuhman Health Card

379 Pradhan Mantri Jyoti Jyoti Bima Yojana

250 Pradhan Mantri Suraksha Bima Yojana

460 Student Scholarship

1402 Jan Dhan Yojana

331 Ration

111 Widow, Differently Abled Pension

30 Kanya Vivaah Yojana/ Single Mother

115 Maternity Benefit/ Janani Suraksha Yojana

17 Family Death Benefit Scheme

281 Workers Education

406 Street Loan/ Khad Suraksha/ Rasoi Yojana, etc
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Status of registrations with Welfare Boards:

State Number of Registrations
Maharashtra 2469
T N 1461
Bihar 2200
Jharkhand 1300
Orissa 2000

networking
NDWM linked up with several NGOs and like-minded organisations for relief work. 
Alliances were also built with community youth groups and social activist mandals for 
communication with the rationing departments. The member organisations of State 
level Platforms for domestic workers supported the campaign for relief and passage 
of relevant legislations.

•	 In	Madhya	Pradesh,	a	joint	campaign	was	organised	with	Vishwas	Bethadlav	Samiti	and	
Yetak for fixation of minimum wages and a relook at new labour codes.

•	 For	 providing	 loans	 for	 domestic	 workers	 in	 Karnataka,	 NDWM	 coordinated	 with	
Samrudhi Credit Co-operative Society. It also had a tie up with Nirjari Sevashram for 
hostel facility for workers’ children and conducted campaigns for domestic worker issues 
with Women’s Voice, Apsa and Preedena. 
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•	 In	Odisha,	joint	distribution	of	relief	material	was	carried	out	with	NGOs	and	companies	
like SAIL, TVS and Hyundai, Workers’ education was also carried out through Janshiksha 
Sansthan,

•	 In	 Uttar	 Pradesh,	 meetings	 were	 held	 with	 Vigyan	 Foundation,	 for	 joint	 action	 for	
obtaining financial relief from the Government and for a workshop on minimum wages.

•	 A	joint	network	program	was	conducted	in	Bihar	to	form	a	protest	chain	to	draw	attention	
to atrocities against women and problems with the new labour codes together with 
Sahyogi, Dostana, Safar, Nari Gunjan, Action Aid and Bihar Mahila Sangh.

•	 In	 Delhi,	 an	 online	 meeting	 was	 organised	 with	 PRIA,	 NPDW,	 SEWA,	 Nirman	 and	
Chetanalaya for discussing domestic worker issues during Covid 19. NDWM also utilised 
the services of ISI for monthly training of live- in domestic workers on their rights and 
issues.

•	 In	Meghalaya,	relief	services	and	Covid	awareness	programs	were	held	with	Hynniewtrep	
Youth Council, Federation of Kasi Jantia, Garo People, and Kasi Students’ Federation 
along with leaders of villages. Help was also taken from Iohlynti organisation and 180 
women’s helpline to handle domestic worker cases.

•	 In	Tamil	Nadu,	protest	meetings	were	held	along	with	Unorganised	Workers’	Federation,	
against the new labour codes, need for comprehensive labour legislation, decent wages, 
corona relief assistance and urban employment scheme.

•	 In	Nagaland,	help	was	secured	for	women	in	distress	through	Sakhi	and	identification	
of child domestic workers through Eastern Naga Mothers Association and Eastern Naga 
student Union. Domestic worker issues were also taken up in conjunction with Nagaland 
Alliance for Women and Child Rights, All Nagaland NGOs forum and Gaon Buras Union.
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•	 In	Maharashtra,	NDWM	teamed	up	with	Pratham	for	soft	skills	training	and	Rationing	
Kruti Samitee for sorting out rationing issues of domestic workers. A food distribution 
drive was also coordinated with Samajseva Mandal, Nirmal Help and State Platform for 
Domestic workers. 

•	 NDWM	joined	National	Platform	for	Domestic	Workers	Platform	to	organise	campaign	
and advocacy events in different forms in the States of Maharashtra, Bihar, Tamilnadu,  
Nagaland, Meghalaya, Orissa, Jharkand, Karnataka, Delhi, UP,  Kerala to demand National 
Legislation for Domestic Workers, cash transfers to the domestic workers affected by the 
lockdown.

Voices from support Group

•		 National	Domestic	Workers	Movement	has	done	good	work	during	the	Pandemic	
period. In the areas of Bhandup locality, they took initiative and provided ration to 
the non-ration card people specially women. With this action they helped the needy 
people and supported the government’s efforts to help them. I extend my best 
wishes to the organization that they will help to poor and needy people and will 
inform them of the government welfare schemes Shivaji Laxman Todkar, Rationing 
Inspector, Mumbai.

•		 I	am	a	labour	officer	at	the	Labour	Commissioner’s	office	at	Bandra.	My	work	area	
extends from Bandra to Andheri. Many members of National Domestic Workers 
Movement’s approached us for registration in the Domestic Workers’ Welfare Board. 
They are conducting many programmes for domestic workers for awareness of their 
rights. I have met their dedicated leaders who come for registration with other women. 
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NDWM is committed to protecting children from the evil of child labour, especially in the 
area of domestic work, restoring their childhood and rehabilitating them through proper 
education. In this task, it works in cooperation with police and Government child welfare 
agencies to identify and rescue children and provide shelter & counselling services, before 
handing them back to their families. Older children are provided vocational training so that 
they can equip themselves with employable skills after completing their education.

safeguarding Rights of Children

Due to this pandemic period, the registration was stopped but now it has resumed. 
My best wishes to the organization and leaders to enhance their work Sushma Raut  
(Labour Officer, Bandra)

•		 I	know	very	well	NDWM	Odisha,	Many	times	I	have	taken	session	on	workers	rights,	
women’s rights and Laws related to domestic workers. Many times NDWM staff, 
takes some legal help from us to help the domestic workers in crisis. I wish NDWM 
Odisha to grow more and more in future.   

   
•		Mrs Arati Chaudhuri, Advocate, W&CWC member Shri. B. Nongrum, Headman 

Smit village: I really appreciate the movement which is working especially to uplift the 
rights of the domestic workers. Their relief services especially during the pandemic 
were really commendable.
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nDWM-CRM Groups and  
Child Particpation Programs
CRM groups supported by NDWM provide nurturing environment for children from 
disadvantaged backgrounds to develop a sense of self-confidence in their abilities. Combined 
with knowledge of their rights and duties towards their families and society, these groups 
are laying the foundation for developing future leaders and social activists. During the year, 
several training programs and projects were undertaken to enable the children to ‘learn by 
doing’. 

•	 In	UP,	93	CRM	children	underwent	training	on	Child	Rights,	leadership,	communication	
and career guidance. They also visited the Varanasi court to learn about its functioning.

•	 In	Nagaland,	CRM	children	helped	to	launch	a	drive	to	collect	funds	for	fire	victims	and	
also paid condolence visits to families of victims of the disaster. They also conducted 
a cleanliness drive and distributed food and masks to beggars and orphanages and 
frontline workers.

•	 In	Tamil	Nadu,	children	helped	in	the	construction	of	toilet	blocks,	and	coordinated	with	
local authorities for providing separate bins for segregation of waste and spraying of 
mosquito infested areas. During the year, many groups organized online training on 
Child rights, New Education Policy, POCSO and career guidance and combatting drug 
addiction.

•	 In	Rajasthan,	quarterly	meetings	were	held	with	parents	and	CRM	children,	A	post	card	
campaign highlighted the need for scholarships and health measures.
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•	 CRM	groups	of	Meghalaya	conducted	awareness	programmes	on	Child	participation	in	
communities and schools. A stakeholders’ meeting was also organized to combat the 
evil of trafficking.

•	 In	Madhya	Pradesh,	60	rescued	child	domestic	workers	were	trained	on	the	highlights	
of the Indian Constitution and their child rights and activities of Childline. 268 CRM 
members were given sessions on motivational skills, Child Right, leadership skills etc. 

•	 In	Bihar,	the	CRM	members	were	given	exposure	to	Child	Protection	Officer’s	chamber	
to know the Child Protection Policy of Bihar Government

•	 In	Maharashtra,	 training	was	 conducted	on	 the	 impact	 of	 the	New	Education	Policy	
2020. A poster campaign was organized by CRM groups to foster awareness on Covid 
safety measures and child abuse in communities. The CRM leaders met High Court 
Judge, Collector and school principals to discuss the impact of lockdown on education, 
the growing violence and abuse against children etc. To counteract domestic violence, 
girls were imparted self- defense training.

•	 In	 Jharkand	 the	CRM	members	were	 given	 training	 on	 leadership	 skill,	 POCSO	 etc.	
exposure visits to Children Correctional Probation Home and CWC were arranged to 
create awareness  about J J Act and procedures of correctional homes for children

•	 “Girl	Child	Day”	and	was	observed	 in	Bihar,	UP	and	MP	to	create	awareness	on	the	
importance of being girls. 

•	 Meghalaya,	Nagaland	and	Maharashtra	observed	Anti	Child	Labour	Day	on	child	labour	
and hazardous work and its effects on children. Pamphlets and handouts were distributed 
on rights of children to explain how children were being forced to drop out of school 
due to the worst situation during lockdown.

CRM GROuPS IN  2020
State No. of CRM Groups No. of Children
TN 199 3980
Bihar 17 760
MP 15 235
Nagaland 33 662
Meghalaya 40 650
Rajasthan 24 480
UP 17 175
Jharkhand 32 600
Maharashtra 19 700
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Medical Help Shelter Restoration Rescue Sponsership

10 53 75 116 7

CHILDLINE India Foundation (CIF) is the nodal agency of the Union Ministry of Women and 
Child Development of the government of India acting as the parent organisation for setting 
up, managing and monitoring the CHILDLINE 1098, a phone number that spells hope for 
millions of children across India. It is a 24-hour a day, 365 days a year, free, emergency 
phone service for children in need of aid and assistance. In collaboration with CLF, NDWM 
is involved in rescue, rehabilitations and other assistance to children in vulnerable situation 
and creating awareness on child rights.

Activities carried out by Childline and Railway Ranchi during 2020

Collaboration with Child Line 
Foundation

Target Group No. of persons 
contacted Nature of outreach

Shelter children 50 Awareness Activity 

Children Groups 418 Monthly Group meeting and awareness 
program

Schools 81 Open House

Slums 50 Open house/Awareness Program/  
Individual one to one outreach

Others 5202 Individual one to one outreach & Leaflet 
distribution.

Railway station, Bus stops 9463 One to one, Chart, Leaflet, Handbills,

Shelter children 201 One to one, Chart, Leaflet, Handbills,

Schools 168 Banner, leaflets

Slums 168 Handbills, Banner

Vendors 135 Handbills, Banner

Grass roots level outreach with children and concerned adults 
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Case Study

On 13-10-2020 the mother of the child called the childline office and informed that her 
daughter is subject to abuse/ harassment by an elderly man every now and then when she 
goes out for work, school or for any other purposes. So much so apart from unnecessary 
stalking he has recently got her in his clutches and tried to harass her and also threatened 
her not to make complaint against him. Thus the child’s mother sought assistance for her 
child’s safety. In response to the provided information, the CL team met the mother heard 
the entire matter and encouraged to file FIR against. The accused and accompanied to the 
police Station in lodging an FIR Police station. We were in constant touch and thereby from 
time to time we were informed about in the police intervention. It was informed that police 
took prompt action, arrested the accused and commenced all legal trials.

I am Saranya, a proud first-generation degree holder in our family. I am 
proud to say I was a NDWM CRM member in the past. Going to school 
after puberty was a dream for my mom and my cousins. Now I am studying 
UG in Economics and which will definitively help me to colour my black 
and white dreams and to contribute to my community. NDWM helped 
me partially for my studies, because of which I could complete my studies 
without any break. Through CRM I learnt many skills, rights and self-
confidence. Now I am teaching children like me to succeed more in their 
lives through the support of NDWM. Saranya, Alumni of NDWM CRM, 

nDWM-CRM Members speak ... 

Coolies 115 Handbills, Banner

Cleaning employees 118 Handbills, Banner

Others 411 Handbills
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I am a Leader of a CRM group for three years. During 
Covid-19 my mother lost her domestic work job and we 
were unable to get any support. We are living on rent and 
my grandmother, myself and brother are depending on 
my mother.  On learning about my family’s condition, the 
organization supported us with food grains , masks and 
sanitizer . My mother is a member of the domestic workers’ 
cooperative and when we shared that our house owner was 
trying to throw us out from home because of nonpayment 
of rent, the cooperative supported us to pay rent from my 
mother’s savings in the cooperative.  I and my family give 
special thanks to our organization. Darshana Gunde (CRM 
leader

I have been associated with NDWM-MP for the last six years. 
When I and my friends joined the organization, very few 
children were involved with the activities of the Movement. 
Now our Child Rights Movement Group has grown. We 
have learned a lot through our participation in meetings 
and trainings. We know now that children have rights and 
responsibilities. We had a chance to visit the Court, and Police 
Station with the help of the organization. We learnt to use 
mobiles responsibly, and also about the cyber-crime. Thus, 
by joining the organization, our home people have noticed 
many changes in us such as good behaviour, not refusing 
to study etc. Vidhya Bhalse, CRM Group Leader, Aman 
Nagar, Indore

“I am happy to be a part of the Child Rights Movement. Various 
trainings organised by the movement have built up my leadership skills, 
communication skills, personality development and   the ability to express 
the problems and issues of children to the public and become the change 
agent in the society”. CRM leader Bakmen Kharsohnoh of Meghalaya
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Despite the pandemic,domestic workers and children of the CRM groups of some states 
celebrated days of significance, while observing safety precautions. These special day events 
were important to boost their morale in the midst of the challenges posed by Covid 19

International Domestic Workers’ Day 

International Domestic Workers Day was celebrated in Imphal city with some of the 
members of the DWs in a meaningful way by using the medium of video interview. The 
event highlighted the importance of domestic workers and their contributions. On this 
day, they requested government officers to pay heed to their grievances. The event was 
especially organised to encourage all the DWs who were losing jobs and feeling isolated in 
their homes during the serious lockdown of the pandemic. 

On June 16, 25 domestic workers leaders gathered at Odisha observing safety guidelines and 
maintaining social distancing. Guest of honor Mrs. Anusuya Panda (Advocate) emphasized 
the need for domestic workers to fight for their basic rights, especially during the lockdown. 

special Day Events
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Acknowledging the various problems faced by them during this period, she urged them not 
to feel isolated and be bold and strong in this time of crisis, supporting each other in their 
struggle.

On the occasion of International domestic workers’ day, a press meet was organized by 
NDWM-Bihar. The theme of the celebration was “care for those who care for you” and 
on “Gender Based Violence.” The workers expressed their anguish towards the inaction of 
the state government. The Press meet was poorly attended by the press due to covid-19 
protocols. Meanwhile during the dry ration distribution, the press visited and interviewed 
workers about their condition due to job losses.

International Domestic Workers Day” (IDWD) was celebrated in Nagaland on June 16, 
under the theme, “Making decent work a reality beyond COVID-19 pandemic”. Sr. Pramila 
expressed that inspite of COVID-19 pandemic, the NDWM will stand united and fight for the 
rights, dignity, respect and recognition of the domestic workers and appealed to employers 
to take back employees and direct them properly so they may be able to sustain their life. 
The Chief Guest expressed that dignity of labour should be recognized first by oneself, 
whether the work was small or big, as employees’ contribution added to the economy of 
the nation. 

International Women’s Day

International Women’s Day was celebrated in Manipur at Savio Hall, Chingmeirong on 
March 6, 2020. The event was attended by 60 domestic workers. The theme of the day 
was on “Promotion of Women’s Rights and Empowerment cum Training on Alternative 
Livelihood”. The resource persons were Mrs. Lenibala Irengbam, Advocate and Mrs. Shubhra 
Devi Hanjabam, Proprietor of Meira Foods. The function commemorated Women’s role and 
dignity in society focusing on the role & responsibilities of Domestic Workers in Imphal city.

In Madhya Pradesh 170 domestic workers gathered for this day. The Chief Guest of the day 
was Mrs. SujitaTirkey- Social Justice Department and Handicapped Department Directory, 
Indore, together with Ms. ShrutiAgarwal, Journalist and Writer, who was the Special Guest.
Ms. SujitaTirkey appreciated the enthusiasm and passion of the Union Members, and also 
provided information about Government Schemes. Ms. Agarwal lauded the work of the 
movement and their training activities. Children of Domestic Workers performed a dance, 
and Domestic Workers sang a song of union and strength which captured everyone’s 
attention.

On March 8, 2020 International Womens’ Day was celebrated in Odisha, with the theme 
“Gender equality”. The Chief Guest of that day Mrs Minati   laid emphasis on gender equality 
and a greater awareness of discrimination and celebration of womens’ social,economic, 
cultural and political achievements. 
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International Women’s day was celebrated on March 3,2020 at Varanasi. CP girls from 
Varanasi delighted everybody with their beautiful singing. Rajeev Singh, from Sambhunath 
Foundation and Ranjana Gaur, from SARK Foundation, Kusum Varma, from EPWA, were 
present as speaker guests. The speakers urged the domestic workers to stand together, raise 
the voice together and demand for justice.

Women’s day was celebrated in Delhi on March 8. The domestic workers were happy 
to celebrate this day to feel their worth and dignity. They felt that that if women came 
together,they could bring about change in society.

Human Rights Day

Human Rights Day was observed in Madhya Pradesh on December, 10 at St. Raphael’s School 
Auditorium, with 150 Domestic Workers from different slums of Indore, in attendance.Mr. 
Sanjay Verma–Journalist and Businessman - was the Chief Guest and Journalist, Mr. Deepak 
Aseem was the Guest of Honour.  Mr.Sanjay Verma, in his address, made it clear though 
violence in the home and workplace happens every day, one can only end violence, if you 
implement the law regarding violence. Mr.Deepak Aseem asserted that being an Indian 
citizen, it was everyone’s right to live with dignity. Media would protect the human rights 
and give a voice, to violations so that abusers could be booked.

NDWM- UP observed Human Rights Day on December 14at Varanasi. Mr. Sanjay Kumar, 
from Vigyan Foundation, Ms. Ranjana Gaur, from SARK Foundation, Ms. Sudha, from 
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Manava Adhikar Sansthan were the guests. The speakers spoke about the human rights of 
the domestic workers at the workplace and also at home as parents.

NDWM Maharashtra observed Human Rights Day, at district level due to lockdown, 
following lockdown rules and regulations. Hence the presence of domestic workers was 
restricted. The programmes dealt with topics like women’s rights, labour code, impact of 
domestic violence. NDWM submitted memoranda to the Collector’s offices at Thane, Pune 
and Kolhapur, requesting them to give recommendations to the state government for relief 
to domestic workers under pandemic situation. 

Day of Hope

NDWM –UP celebrated HOPE Day on December 20 in Chittupur, Varanasi. The purpose 
of the celebration was to motivate the CP children for a better future. Mrs. Kusum Varma, 
Professor from BHU was the chief guest of the day. On this occasion, the girls put up very 
beautiful dances and songs. Mrs Kusum Varma, in her address told the girls to have a dream 
in life and live your life to achieve that dream. She also stressed the importance of education 
and encouraged the girls to study well.

On the occasion of International Day of Hope for children on February 17, 2020, a training 
programme was organised on “Rights and duties of children”. 36 children participated.  The 
session by Sr. Teresa Salemthangi was primarily focused on the topic of  making the children 
understand their rights and duties so as to become responsible persons for their future.

31 31NDWM - Annual Report 2020



The Day of Hope was conducted in Tamil Nadu during the month of February for children 
of domestic workers who belong to the Child Rights Movement. The event consisted of 
motivational speeches by the guests, songs, folk dances, sharing of experiences by CRM 
members and a skit on game addiction. The guest speakers spoke about the importance of 
asking questions, self- introspection of their actions to improve themselves and the need to 
approach life in a positive manner.

International Migrant Day

International Migrants Day was organized in Loyola college, Vettaalam, Thiruvannamalai 
district and in three places in Kanyakumari district. Mr. Ramesh Assistant Director for the 
Non Resident Tamil department was the chief guest of the day. He highlighted the plights of 
the migrants and what the department is doing for the migrants. He delivered the message 
that migrants need to be prepared before going to destination. He insisted on pre-departure 
trainings and finding registered agents. He also expressed that the department will come up 
with programme for the returnees. The other guest also spoke about the problems of the 
migrants. There was sharing by the migrants who returned from other countries. Cultural 
event was organized to highlight the safe migration procedures. At the end Sr. Valarmathi 
highlighted demands of the day. The main demands raised were separate ministry for 
migrant workers, welfare board for migrant workers, reintegration programme for returnee 
migrants, government to to take efforts to resolve the wage theft before migrants leave the 
country of destination, social protection for migrant workers, insurance to cover all migrants 
in the case of death in the destination country.

32 NDWM - Annual Report 2020



Crisis interventions

Domestic workers have experienced the support and solidarity of fellow workers in 
the movement in situations of abuse and exploitation on numerous occasions. A few 
representative cases are recounted below:

Place Type of Problem Situation in Brief How it was resolved

Rourkela Unfair dismissal 
without Salary

MS worked as a full time 
Domestic worker at an 
Officers house and stayed 
in the servant quarter with 
her 2 children and husband.
As she was diabetic and not 
able to afford medications, 
she felt weak and unable 
to do heavy work. Her 
employer often ordered her 
small children to do some 
work. When MS did not 
allow her children to do 
her employer’s work, she 
was ordered to leave the 
servant’s quarters.

Domestic worker leaders 
and members spoke to 
the employer to let her 
stay and told him that 
she had rights and she 
could not just throw her 
out without a month’s 
notice. Finally, after a 
lot of negotiation, the 
employer agreed to 
continue her work.

Nagaland Domestic violence PH, aged about 31 years of 
age was a continuous victim 
of domestic violence. 
In a telephonic complaint 
that she made on 
September 27, she informed 
that her younger brother 
used to assault her from 
time to time. On September 
26, he severely injured her 
by beating her, while her 
relatives did not come to her 
aid. As proof she sent her 
photos showing severe facial 
injuries.

She was immediately 
taken to the Police Sta-
tion for filing an FIR, 
and rushed to civil hos-
pital for medical treat-
ment. With the consent 
of the victim and her 
relatives, the case was 
compromised with 
terms and conditions 
and strict warning to the 
accused not to repeat 
such offence again.
The victim was provided 
with legal support and 
counseling from the 
team of NDWM.
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Maharashtra Allegation of theft A domestic worker was 
charged with theft in her 
house by the employer and 
dismissed. It was an oral 
complaint. After few days, 
employer got the things 
which were alleged to have 
been stolen.

The domestic worker 
met the employer and 
asked about her job.
With NDWM’s interven-
tion, the employer paid 
her salary and also took 
her back to work

Madhya 
Pradesh

Domestic violence The In-laws were harassing 
and abusing SM a domestic 
worker who was having a 6 
months old baby. She was 
expelled from the house and 
the child was kept with her 
in-laws.

The In-Laws were 
informed by the 
organization that this 
action was punishable 
under the domestic 
violence law. Fearing the 
court order, the In-laws 
permitted the woman 
to stay along with the 
child.

Chennai Physical abuse An overseas migrant worked 
in Kuwait was abused 
physically by the employer 
and she suffered a lot add 
and was tortured in the 
workplace and she was not 
allowed to meet her sick 
mother in India.

The worker approached 
NDWM and a case was 
filed with MADAD. She 
was able to safely reach 
India with the help of 
Indian Embassy.
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success stories

Simran Kaur is from Rajasthan Udaipur. Before Covid 19 she worked in 4 houses and 
earned good wages but when covid 19 started, she lost her job and her income sources. 
She had to take care of her 3 children and her husband who was also not in good in 
health. NDWM gave her a loan of Rs. 4000 to start a small business to earn some money 
and support the family. Now after lockdown she works in 2 house and after work, she 
opens her shop. From the shop she earns per Rs. 300 daily and Rs. 6000 from her house 
work.Now, she is very happy and grateful to NDWM.

Noksenmakla lives in Neisatuo Colony Nagaland with her family. She has four children, 
two daughters and two sons, and her husband is unemployed. She faced lot of hardship 
to manage her family, especially during the lockdown. She wanted to stitch masks 
for income generation but did not have money to buy the materials. She received an 
amount of 4000/- from NDWWT as a loan for self-employment and was able to buy 
the necessary materials like cloth pieces with different designs, threads, elastic rolls 
etc. She started making and selling them in nearby shops. She is grateful to NDWM-
Nagaland Region for the help provided during this much needed time. 

Anipa Devi, aged 47 yrs, was a domestic worker in Ranchi earning low wages. Her 
husband worked in a mine, breaking stones manually. She joined NDWM and received 
training on her rights and support for alternative means of employment. Presently, she is 
working as a domestic worker with better wages. She is an office bearer and intervenes 
in cases of domestic worker. She runs a small snacks shop in the evening and her children 
are members of the Child rights movement.

Bharti Sapkad is from Madhya Pradesh is a member of NDWM for the last 3 years. 
During Corona lockdown, she noticed that 2 pregnant women had nothing to eat and 
their husbands were working out of town. This leader took the initiative of collecting 
rations from other the houses of the township and gave it to the two women. She has 
provided a good example of care and concern for others in need.

Anjali is a poor woman from Handena halli village in Karnataka. She has 3 children and 
her husband used to drink heavily. With her meagre salary she struggled to bring up 
her children and educate them. After joining NDWM she was empowered by attending 
the meetings and programs organized in Bangalore. She was able to negotiate a better 
salary as well as weekly off and extra payment for extra work. She received a smart 
card and was recognized by the government as a worker to secure benefits. Now she 
is working in 5 houses, 2 hours in each house and getting Rs. 5000 for month in each 
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house. Her husband was also counseled and now he works as a coolie. Her children are 
studying in a good school. During lockdown period her employees supported her by 
giving full salary for 2 months and NDWM helped her with food kits. She is very happy 
and grateful to NDWM.  

Lakshmi is a widow and part time domestic worker, living in Goa with her only son. 
Being a widow and a migrant during the pandemic, she could not pay her rent. With the 
help of NDWM, she could start a petty business of selling fish from door to door as she 
was not allowed to sell in her locality. She approached the panchayat to get justice. As 
she is a migrant, her cry was not heard to have a place to sell her fish. But she has not 
lost hope and continues selling from house to house. She could save some money and 
is planning to shift to a better house to avoid problems during the rainy season. She has 
now resumed her part time domestic work while she continuing her business for better 
living. She is a ray of hope for many women.

Padma, aged 45 years lives at 
Thane, Maharashtra on rental 
basis. She has been working 
as a domestic worker for the 
last 15 years and takes an 
active part in NDWM. During 
the lockdown period she took 
the initiative in her region to 
locate domestic workers who 
were in need of help. She 
made a survey with the help of 
other members and collected 
information about them and 
also gave them information 
about the movement, their 
rights and the relief given 
by the Organisation and 
the government during the 
pandemic. She prepared a list 
of workers and coordinated 
with the ration officer and 
succeeded in helping 31 
workers to avail ration, free of 
cost from the ration shop for 
the months of May and June. 
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Partner organisations

Our deepest gratitude goes out to our donors to our organisation for their 
significant contribution to bring about change in the lives of thousands of 
domestic workers and children in need. Your gesture of support and sympathy 
has enabled us to reach our goal and to rekindle hope in their lives.

Our Funding Partner Organisations;

We SoCial MoveMent( WSM)

aCv Food and ServiCe

international doMeStiC WorkerS Federation

kUleUven kinderreCHten FondS

Conrad Hilton FUnd For SiSterS

Global FUnd For WoMen

SoS-SCHeUt 

indo Global SoCial ServiCe SoCiety

Solidarity oF FriendS and SyMpatiSerS

CHildline india FoUndation

ananda

indienHilFe -lUdinGHaUSe




